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Three Options and Legal documents required for Registration of a
Company in the International Humanitarian City

Option 1: Branch Company
To establish a branch of an existing nonprofit organisation or a commercial company, supplying aid and
development related goods or services.

Document Required

e Application Form for Branch, completed and signed as indicated

e Original Registration Certificate or Certificate of Good Standing of the parent organisation / company
(1)

e Memorandum and Articles of Association of the parent organisation / company (1)

e Board Resolution of the parent organisation / company calling for the establishment of a branch in IHC,
on official letterhead, following our Board Resolution Template for Branch (1)

e Passport photocopy of the branch’s appointed Manager

e  Specimen Signature Form, printed and signed by the branch’s appointed Manager (2)

Important notes:
(1) These documents should be notarised and attested by a UAE Embassy.
(2) These documents should be signed in the presence of the IHC Legal Administrator, or notarised and attested
by a UAE Embassy.
e [HC reserves the right to request additional attestation of documents from any other Consulate or
Embassy.
e [HC reserves the right to request additional documents.
e [HC reserves the right not to disclose the reasons for unsuccessful applications.
e All documents and forms should be typed.

Share Capital
e No shared Capital required

License & Registration Fee (Commercial companies)
e License Fee
NGO branch the license annual fees will be AED 8,000 for service license or AED 5,500 for trading
license
e  Registration Fee - AED 5,000
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Option 2: Subsidiary
To establish a new company supplying aid and development related goods or services, fully owned by an existing
company.

Document Required

1. Original Registration Certificate or Certificate of Good Standing of the parent company (1)

2. Memorandum and Articles of Association of the parent company (1)

3. Board Resolution of the parent company calling for the establishment of a subsidiary in IHC, on official
letterhead, following our Board Resolution Template for Subsidiary (1)

4. Passport photocopy of the subsidiary’s appointed Manager

5. Specimen Signature Form filled, printed and signed by the subsidiary’s appointed Manager (2)

Important notes:
(1) These documents should be notarised and attested by a UAE Embassy.
(2) These documents should be signed in the presence of the IHC Legal Administrator, or notarised and attested
by a UAE Embassy.
e |HC reserves the right to request additional attestation of documents from any other Consulate or
Embassy.
e |HC reserves the right to request additional documents.
e |HC reserves the right not to disclose the reasons for unsuccessful applications.
e All documents and forms should be typed.

Share Capital
e  Minimum Share capital required AED 500,000

License & Registration Fee (Commercial companies)
e License Fee
NGO branch the license annual fees will be AED 8,000 for service license or AED 5,500 for trading
license
e Registration Fee - AED 5,000
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Option 3: New Company

To establish a new company supplying aid and development related goods or services, partially or entirely
owned by individual(s).

Document Required

1.

2.
3.
4.

Board Resolution calling for the establishment of new company in IHC, following our Board
ResolutionTemplate for New Company (1)

Passport photocopy of the company’s appointed Manager

Specimen Signature Form, printed and signed by the company’s appointed Manager(1)

Specimen Signature Form (1), CV and reference letter from the bank for each Director of the Board

Important notes:
(1) These documents should be signed in presence of IHC Legal Administrator or notarised and attested by the a
UAE Embassy.

IHC reserves the right to request additional attestation of documents from any other Consulate or
Embassy.

IHC reserves the right to request additional documents.

IHC reserves the right not to disclose the reasons for unsuccessful applications.

All documents and forms should be typed.

Share Capital

Minimum Share capital required AED 500,000

License & Registration Fee (Commercial companies)

License Fee

NGO branch the license annual fees will be AED 8,000 for service license or AED 5,500 for trading
license

Registration Fee - AED 5,000
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Frequently Asked Questions

Operations

1. Whatis IHC and how does it operate?
International Humanitarian City (IHC) is an independent free zone authority created by the Government
of Dubai that serves as an aid and humanitarian hub, providing local and international humanitarian
professionals with facilities and services specifically designed to meet their needs and facilitate their
global operations. IHC brings together United Nations agencies, local and international aid and
development organisations, commercial companies and other stakeholders in a secure environment
that fosters partnerships, social responsibility and global change. IHC is a non-religious, non-political
and not-for-profit legal entity.

2. IsIHC a relief organisation?
No, IHC is not a relief organisation, or affiliated with any non-for-profit, non-governmental or
commercial organisation. IHC provides memberships and offers its facilities and services to
humanitarian organisations as well as commercial suppliers for efficient and effective humanitarian
operations.

3. Whereis IHC located?
At present IHC's premises are located in central Dubai near Business Bay (see IHC’s Location Map). IHC
will, however, be expanding to meet the rapidly growing requirements of the global humanitarian
community by relocating to new facilities that will be developed on a one million square meter land
allocated by the Government of Dubai in Dubai World Central in Jebel Ali (see Map of IHC's future plots
of land). Here, IHC will take advantage of the access to port and airport facilities, enhancing the
organisations’ focus on humanitarian logistics and specialised services. The new facilities will offer a
strengthened platform and physical infrastructure which will include warehouses, administration offices
for global, regional and local non-profit humanitarian organisations, meeting and training facilities, and
a separate business park for commercial entities operating in the humanitarian sector. One of the key
facets of the IHC will be the ability to provide a global emergency response solution to facilitate the
delivery of coordinated instant global relief.

4. Is IHC charging fees for its facilities and services or does it offer them free of charge?
Information regarding fees can be requested by submitting a completed Expression of Interest Form.

5. Does IHC service the UAE/Middle East only?
No, IHC welcomes humanitarian organisations from all over the world. IHC is an initiative of Dubai, yet it
acts as a hub serving the local, regional and international humanitarian community. IHC has unique
advantages as a transport and logistics centre, both in terms of maritime and air transport and will have
the ability to provide a global emergency response solution to facilitate the delivery of coordinated
instant global relief. The fact that Dubai is located within 7 hours flight from disaster prone areas in Asia
and Africa determines the wide scope of territories that can be covered from operations coordinated
out of IHC.

Registration and legal

1. Whatis the legal status of IHC?

IHC is an independant free zone authority of the Government of Dubai.

2.  What type of organisations can register with IHC?

IHC registers humanitarian nonprofit organisations including United Nations agencies, specialised
agencies, non-governmental organisations, charities, donors, foundations, news, research and
educational institutions, as well as commercial suppliers and service providers.

3. Does IHC accommodate overseas organisations only, or does it accept local NGOs and charities too?
Charities and NGOs emerging from the UAE must first be registered with the Ministry of Foreign Affairs.
Once registered, they can then apply to lease office space with IHC and benefit from a wide range of
value-added services.

4. Does IHC endorse all the actions and declarations made by its registered members?
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IHC is developing a set of selection criteria and monitoring mechanisms, based on international best
practices and in collaboration with the concerned governmental bodies, to support all members in
applying its code of ethics. However, although IHC makes every effort to ensure that its community
abides by this code, the actions and statements made by the organisations and companies registered
with IHC do not necessarily reflect its official position and IHC cannot accept responsibility for any
expenses or damages that may directly or indirectly result from them. In addition, the insertion of
materials promoting organisations’ or companies’ goals and activities — which are in most cases directly
provided by these organisations or companies - in the IHC website or any other IHC material do not
constitute or imply their endorsement, recommendation, or favouring by IHC.

5. Does IHC guarantee the seriousness and accuracy of all the announcements and candidacies posted
through its recruitment and volunteer & pro bono e-portals?
IHC offers the Career and Volunteering & Pro Bono sections to give public access to information about
various volunteer and employment-related announcements and the opportunity to register as stand-by
resources, primarily in Dubai. The information provided in these sections is posted by humanitarian
organisations and companies, or by IHC on their behalf. It is for general informational purposes only and
does not constitute legal advice or warranty - expressed or implied — with regards to the accuracy,
adequacy, completeness, legality, reliability or usefulness of any information. For further information
please refer to the Career and Volunteering & Pro Bono sections of the website Also, by posting their
resume and details through the ‘Post Your CV’, ‘Volunteers Application Form’ and ‘Pro Bono Application
Form’ sections, applicants acknowledge and understand that they are voluntarily disclosing their entire
profile to IHC as well as to all its member organisations and companies. Neither IHC nor any of its
agents or consultants shall be liable for any improper or incorrect use of the information posted on and
submitted through the ‘Career’ and ‘Volunteering & Pro Bono’ sections and assumes no responsibility
for anyone's use of the information.

Benefits

1. What advantages is IHC offering to its members, compared to other free zones in the UAE?
As with the other free zones in Dubai, the standard principles of registering and licensing organisations
in a tax free environment and with 100% ownership apply in IHC. In addition to competitive rates, the
unique aspect of IHC is that member organisations can benefit from a range of specialised services
designed to facilitate and add value to their activities, as well as opportunities for synergies and
networking with other humanitarian organisations and suppliers. At the same time, IHC's code of ethics
aims to encourage an operating environment of socially responsible like-minded organisations that buy-
in to the same principles.

2. What value is IHC adding to the humanitarian cycle? How does IHC help alleviate suffering?
IHC positions itself as a facilitator of humanitarian efforts. It does not initiate any charitable initiatives
nor coordinate humanitarian operations as such, but provides support to those who handle these
operations, by bringing them under one roof, providing them with a platform for coordination and
collaboration and addressing some of their essential needs through a range of specialised support
services.

3.  What benefits is IHC bringing to the people of the UAE?
As a humanitarian hub, IHC endeavors to create new job and internship opportunities for UAE nationals
and residents, both in its own structures and in the humanitarian industry as a whole. It also aspires to
enhance public awareness of humanitarianism and raise the country’s profile as an active contributor to
the international humanitarian process.

4. What services is IHC offering to its members?
IHC provides its members with a range of support services aiming to facilitate their activities at various

levels:
a. Legal and administrative support with regards to registration, licensing, visas, etc.
b. Facilities management and maintenance
c. Facilitated access to job seekers and interns
d. Facilitated access to volunteers and pro bono professionals
e. Increased media visibility
f.  Networking opportunities with others within the humanitarian community
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From its new location in Jebel Ali, IHC will reinforce its role as a total solution humanitarian hub in the
areas of emergency response, training, procurement and CSR advocacy.

5. What facilities is IHC offering to its members?
At present, IHC operates out of its secure compound in central Dubai behind Business Bay, which
includes 4 office buildings, 21,000 sqm of warehousing, meeting rooms, a cafeteria and a fully-equipped
auditorium. IHC will however be relocating and expanding to meet the rapidly growing requirements of
the global humanitarian community. IHC’s new state-of-the-art facilities will be developed on land
allocated by the Government of Dubai in Dubai World Central, strategically co-located with the new
Jebel Ali International Airport and only 10 minutes from the Jebel Ali sea port, and will include offices, a
dedicated UN building, business and training facilities, a food court, as well as warehouses of various
sizes and types.

6. Does IHC provide humanitarian training?
IHC itself does not design and run training courses. However it is in the process of partnering with
leading international educational institutions to establish training in management issues related to the
humanitarian sector that will be run out of IHC's training facilities. Those seeking humanitarian training
will be able to find information about it with IHC, but will enroll through the educational institutes
offering the training and education programmes.

7. Can UAE based humanitarian organisations which are not registered with IHC benefit from IHC's
services?
IHC’s specialised support services are firstly addressed to IHC members. However, humanitarian
organisations based in the UAE that are not officially registered with IHC are strongly encouraged to get
in touch with the IHC team to discuss possible ways to collaborate and make a difference. Also, all UAE
based charities — IHC members as well as non-members - are offered the opportunity to post their
‘Volunteer Appeals’ on the IHC website, by submitting their draft announcement and full contact details
to info@ihc.ae.

Crisis and emergency response

1. Whatis IHC's involvement in emergency response?
IHC is not directly involved in the humanitarian process, hence is not undertaking humanitarian
campaigns directly. Its role is to facilitate operations from the humanitarian community on a long term
basis. In future emergencies, IHC will be fulfilling specific coordination and facilitation functions that are
being developed in partnership with the relevant humanitarian organisations and government entities.
Once relocated to Jebel Ali, IHC will take advantage of its bigger land and access to airport and seaport
facilities to enhance its role as a global logistics platform for emergency response operations and
storage of aid related goods.

2. Should the public contact IHC in times of crisis for donations or information?
Yes, definitely. While members of the humanitarian community are more than ever encouraged to post
their news and volunteer appeals through the IHC website in times of crisis, the IHC team is
continuously committed to helping media professionals identify and connect with organisations
involved in a specific crisis, and provide the public with advice on where to address their cash or in-kind
donations in Dubai.

3. How is IHC raising awareness of humanitarian issues and crises?
IHC offers member organisations the opportunity to post news and appeals on its website and redirects
journalists towards organisations involved in relief programmes relevant to their editorial needs. As for
information on ongoing humanitarian issues, the IHC website is linked with IRIN, the news agency of UN
OCHA. When it moves to its new facilities in Jebel Ali, IHC will be developing new tools and activities to
facilitate humanitarian knowledge exchange and advocate humanitarian values and best practices.
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